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What is it?

The regulator has proposed a new half-way house for those individuals where triage or full detailed pension 

advice may not be immediately suitable. Abridged advice will act as another mechanism, alongside triage of 

filtering out some clients from the full advice process who would not benefit from a DB transfer. You can go 

through the 'KYC' process with your client, and gather existing scheme information but not go as far as 

completing a TVC or looking at a comparison against a receiving scheme. 

How is it different from Triage?

Triage was launched to give clients unbiased facts on the merits and consequences of safeguarded benefits, with 

the aim to discourage those who shouldn't proceed any further. The FCA are very clear on how the triage 

service is restricted to providing educational material only, and cannot consider personal circumstances.

If the abridged advice produces an unclear outcome, the adviser then needs to ask the client if 
they wish to proceed and understand the associated costs. A suitability report will need to be 
produced either way, and the outcome not to transfer may still be advised.

There are only two 
outcomes from 

completing abridged 
advice:

A Personal recommendation 
not to transfer or convert their 

pension.

Inform the client that it is 
unclear whether or not they 
would benefit from a transfer 

or conversion based on the 
information collected.
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Process

The firm must conduct a full fact-find.

The firm must include a high level of health information to ascertain if the client has a materially 
reduced life expectancy. 

The firm must include an assessment of the client's attitude to transfer risk, including their 
capacity for loss and attitude to investment risk.

The firm must include the relevant knowledge and experience of investments.

Firms must not undertake APTA, or provide a TVC.

Advisers can collect further information on the benefits of the client’s existing scheme without 
compromising the role of abridged advice.

Advisers should not charge the client for the same work twice and will need to offset the 

abridged advice charge from the full advice charge unless a client uses different advisers for 

abridged advice and full advice.

Disclosure

A firm must consider the risks of staying in the scheme and the risks of transferring and losing 
the benefits. 

The advice must not consider how funds might be invested if a transfer proceeded, firms must 
not assess the risks associated with a specific flexible arrangement.

Abridged advice must be carried out, or checked by a qualified PTS and constitutes a personal 
recommendation.

A suitability report must be provided to the client in either instance. 

Assessment

What does the abridged advice process include?
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As it's classed as regualted advice, before firms provide the advice on a transfer or conversion they must send a 
letter titled 'Your Personalised Charges’* that shows the amounts that the consumer would pay for abridged and 
full advice, and subsequent ongoing advice.

This letter is a 1-page summary, limited to one side of A4, dealing with key information and requires a PTS sign 
off. The letter will include:

Charges disclosure.
• The adviser’s recommendation.
• A statement of the risks associated with the transfer of a pension or pension conversion.
• Information about any ongoing advice service provided if the adviser proceeds with the pension transfer  
or pension conversion.

Firms must provide the personalised charges communication ‘in writing’ which includes non-paper methods of 
communication.

See our other Knowledge base document, DB Disclosure Guide for further details. This can be found in 
Knowledge Base, Client Journey, Advice Documenting. 

The rules that enable firms to give abridged advice will be effective from the same date as the ban on contingent 
charging, i.e. 1 October 2020. Firms should not give abridged advice before this date.
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